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Tel-A-Sale has been providing On Hold Communication Services for more 
than 25 years.  And you’d think that during that time, we’d have figured a 
few things out, and we have.

One thing we figured out early on is that we are a service company, and 
the better value we can provide to our customers, the better off we’ll be.

So we created a cadre of customer assitance programs that separate us 
from our competition and provide better value to our customer.

Some competitors may provide assistance programs.  None of our com-
petitors provide what we provide!

One such program is our COOP Assistance program.  This proprietary 
program helps customers position our service and price it for COOP sup-
port.

And point of fact, a number of our customers have benefited from our 
help!

One of our missions is to make a positive contribution to the bottom line of 
our customers.  We look at our service as an investment, and if we’re not 
getting the customer a return...what’s the point??

Be sure to ask about our customer assitance programs and how you can 
benefit from working with Tel-A-Sale.  You’ll be glad you did!!


