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Are you currently in a contract and not all that happy with the service you are receiving?
√ Maybe it takes too long to turn your production?  
We can turn production in as little as 24 to 48 hours.  This isn’t always possible, but most of the time it 
is, and we make sure our customers get their productions when they need them and when they expect 
them.  We don’t believe in surprises.
√ Are you getting ‘nickle and dimed’ for everything?
We offer service ‘packages’ that include most of the ‘normal’ aspects of our service and then some.  As 
a matter of fact, there are items we include in our services that other companies haven’t even thought 
of, and if you call us we’ll be happy to tell you about them.
Not, to be fair, there have been times when we have added a service charge, but these times are very 
few and far between.
√ Not getting the results you expect?
Results is the main reason why we are in business, and Results is why we advertise and institute mar-
keting initiatives.
And with results in mind, we’re happy to tell you that research indicates that the Tel-A-Sale On-Hold 
Communication Service is as much as 67% more effective than the competition. 67%.
Let’s put that in numbers.  If you have 100 people on hold during a given week, and 20 of them respond 
to an offer mentioned in your on hold promotion through a service provided by the other guys, we’ll 
probably get you 33 responses.
If a response is worth $100 dollars net, with us you’ll end up getting $1300 more than the other guy.

There may be many reasons that you are not happy with the service you are receiving, and we’re here to 
make that go away.
We provide a ‘buy out’ program to buy you out of an existing contract.
Now, to be clear, we cannot buy out of every contract, and there are guidelines we use to determine wheth-
er or not we will buy out a contract, but we will do what we can.  Of course, we won’t know if we can buy out 
your contract unless you call!
But the bottom line is this.....if we can help you get out of an existing contract and help you benefit from our 
service, we’ll be glad to help.
And one other thing.  Even though we require a contract, if you are not happy with the service we provide 
and we are unable to properly address your issues, as long as you are current with us, we will gladly void 
our contract.
We’re not in business to hold people to a contract they are not benefitting from.
Call us today to find out more.


